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What is the e-Tool?

Å It is an interactive, web-based tool where users can access 

quarterly system, sub-regional and organizational-level 

performance for the 25 system-level measures aligned with our 

Integrated Health Service Plan (IHSP).

Å The e-Tool aims to improve access to and use of routinely 

collected data to improve performance, measure the impact of 

key strategies, assist in decision making, and plan for the future 

to advance health system change in the South West LHIN.
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Why do we need the e-Tool?

HealthSystem Challenges How Can the e-ToolHelp?

Too many data sources,held in different 

locations

Consolidatesdata from multiple sources 

in one centralized, accessible location

Existingdatareports are not customized 

to local health systems

Allows users to visualizeperformance 

trends and make comparisons:

Å Against targets

Å Across time

Å Amongst peers

Difficulty understanding how the health 

system is changing based on strategy 

and investment

Transparent and timely data that 

measures and demonstrates progress on 

25 system-level measures reflecting 

local health care priorities
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Accessing the e-Tool

Step 1. Go to the South West LHIN website: www.southwestlhin.on.ca

Step 2. Click on the Accountability, and then Performance ribbons

http://www.southwestlhin.on.ca/
http://www.southwestlhin.on.ca/
http://www.southwestlhin.on.ca/
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Step 3. Under the Performance ribbon, click on the hyperlink to the e-Tool

Accessing the e-Tool

http://www.southwestlhin.on.ca/accountability/performance.aspx#e-tool
http://www.southwestlhin.on.ca/accountability/performance.aspx#e-tool
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Accessing the e-Tool

Step 4. Access the e-Tool directly by clicking on the Hyperlink OR

Click on an arrow to navigate to a measure of interest through he Embedded e-Tool



Navigating the e-Tool
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List of measures

The list of measures displays a menu of 25 interactive performance measures, 

grouped according to the South West LHINõs seven health system priority areas:

1) Click on the arrow to navigate to a measure of interest, or

2) Navigate amongst priority areas using the top menu bar
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Performance measures

Within each priority area, use the measure bar and click through to view performance.
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Performance measures

The top left graph displays performance in the South West LHIN compared to Ontario 

over the most recent five fiscal quarters of data.
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Performance measures

The top right graph displays performance across the 14 LHINs in the most recent fiscal 

quarter.
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Performance measures

Lower graphs (where available) display interactive and customizable regional and 

organization-level data trends over time.
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Customizing a data view

Step 1: Click on the Geography filter to select all areas of interest


