CARE COORDINATOR, REGISTERED NURSE – LONDON COMPLEX TEAM
(Permanent Full-Time)
The Opportunity
A permanent full time Care Coordinator (Registered Nurse) position, with an initial assignment to work in the Complex and
Complex Palliative population, is available with the South West LHIN’s London location. The Care Coordinator will be
responsible for working in close collaboration with all system partners to provide a team approach to care for this population.
The Care Coordinator will support these patients with linkages to the broader health care system with the aim of maintaining
the patient’s safety in their own home. Emphasis will be on preventing admission to hospitals or visits to the Emergency
Department (ED) and possibly delaying/avoiding admission to Long-Term Care.

What Can I Expect to Do?
The Care Coordinator will be required to provide a RAI-HC assessment within one (1) week of a patient's discharge from
ED or hospital and a minimum of every 90 days. Emphasis will be placed on flexibility, excellent relationship management,
strong system navigation, and knowledge of the community and available supports. Ability to work as an effective member
of an integrated health care team is essential and the Care Coordinator selected must have a strong history of collaboration
with community support service agencies in joint service planning. The Care Coordinator will have significant interaction
with hospital partners and our CCAC hospital teams, therefore, must have a comfort working within a hospital environment
in order to support effective transition of patients from hospital to home.
Interested applicants will have demonstrated a passion for the continuous growth and evolution of community health care
and the ability to embrace change. Demonstrated leadership in moving from concept to implementation and enthusiasm for
working within new frameworks is a must. In-depth knowledge of chronic disease self-management and population-based
health is required. Applicants must demonstrate willingness to travel. Hours of work will be according to the Collective
Agreement.

Location: This position is located in the South West LHIN region, London location.

How do I qualify?
Education:
•
•
•

Regulated Health Professional with a Bachelor's Degree in Nursing.
Current, active registration or licence to practise in Ontario as a Registered Nurse (RN, BScN).
CAPSE training preferred.

Experience and Skills:
•
•
•
•
•
•
•
•

In-depth knowledge of the health and social services network.
Minimum of 5 years’ related professional experience.
Knowledge and understanding of the shared philosophy and quality improvement program known as Flexible
Patient Driven Care.
Strong team player.
Excellent interpersonal and partnership skills.
Excellent computer skills.
Knowledge and sensitivity to multi-cultural needs and issues.
Sound knowledge of the long term care system and community resources.

•

Comprehensive experience in needs assessment.

Technical Skills:
•

Valid Driver's License and access to a vehicle.

Language:
•

Proficiency in French is an asset.

Should you be interested in this exciting opportunity, please visit www.lhinjobs.ca to apply. Application deadline is
March 31, 2018 at 11:59pm. We thank all applicants; however, only those invited for an interview will be contacted.
The LHIN is an equal opportunity employer and all applicants are welcome. Individuals with a disability requiring
accommodation during the application and/or the interview process should advise the recruitment contact so
arrangements can be made.
The South West Local Health Integration Network (LHIN) is one of 14 local organizations in Ontario that plan, coordinate
and fund local health services and deliver high quality home and community care to patients and families. The South West
LHIN is committed to health improvement, innovation, and the establishment of collaborative partnerships to improve
population health, patient experience and value for money across the health care system.
LHIN staff incorporates the best aspects of teamwork and continuous learning as they work with the local community to
ensure the best health outcomes for everyone. If you have a passion for excellence and an entrepreneurial spirit, this is
your opportunity to make a difference as part of a dynamic team transforming the Ontario healthcare system.
For further information on the South West LHIN please visit: http://www.southwestlhin.on.ca
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